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Drivers for your CD, DVD, or Blu-Ray drive is included within the Operating System and hence does
not require you to install a specific driver. Uninstalling the driver and restarting the computer

reinstall the driver which resolves most issues that are related to the device driver. Go to Device
Manager and under the "Disk drives" section you will see a listing of installed disks and a disk with

the yellow exclamation mark. Select the yellow exclamation mark and follow the wizard to install the
drivers. If the hardware is in BIOS, you can enter the BIOS to install the driver without a CD. If you

are not comfortable with BIOS, you can use the media installation. Click Update Driver to scan your
computer for updated software that is installed. Click the Search tab and then the Advanced button.
In the Hardware panel, click the Additional Hardware button. You may see drivers in the list that are

not installed. Click the x on the right to uninstall the driver. Click Yes to allow Windows to restart
when a restart is required to complete the driver update. Unplug the external optical drive or turn off

the optical drive that is connected to the computer, then plug in the optical drive and turn it on. If
the device still does not appear in My Computer, double-click Device Manager from the Start menu.

Check the Device Manager option if the option is not displayed. Select the Drivers tab. Click the
Update Driver button if the driver needs to be updated.
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